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Investment service Provider 
LYNX B.V., organizační složka 
Address: Vaclavske namesti 776/10, Nové Mesto, 110 00 Prague 1; ID no.: 02451778; Offices: Za Hanspaulkou 879/8, 160 
00 Prague 6, Czech Republic; Legal form: branch of the Foreign investment firm; web: https://www.lynxbroker.cz/ ; ref.nr.: 
A 76398 Municipal court in Prague 
Regulatory body: the Czech National Bank (www.cnb.cz); Branch of foreign Investment firm (non-bank); execution only 
services 
 
Parent company: LYNX B.V., Herengracht 527, 1017BVAmsterdam, the Netherlands, ID no. 34253246; KVK,  
web: https://www.lynx.nl/ ; both parent company and branch (“LYNX”). 
Regulatory body: The Dutch Authority for the Financial Markets (AFM)/ De Autoriteit Financiële Markten (AFM) 

 
Introduction: 
LYNX applies honest, fair and professional conduct in the provision of services in accordance with the best interests of its 
customers1 (hereinafter "clients").  Investor´s protection and Consumer protection, incl. their interests of  all clients, is our 
priority.  
 
Customer means: client (e.g. proxy holder, investor, consumer). 
 
There is an existing growing risk of possible situations where LYNX and its clients and potential clients can get into a 
conflict of interest during investment business. Due to above-mentioned reasons, LYNX establishes and manages conflicts 
of interest in the provision of investment services in accordance with the principles laid down by law requirements and 
takes the necessary measures to ensure that any negative effects on the interests of clients are adequately managed, as far 
as possible, and mitigated. LYNX is a member of the international investment group (LYNX B.V. Group),  identifies and 
manages risks of conflicts of interest also related to all foreseeable circumstances, which may cause a conflict of interest due 
to the business structure and subject matter related to the business of its members. 
 

The LYNX approach to conflicts of interest is also in line with the principles applied by the LYNX B.V. Group. 
 
Law requirements (not exhaustive list) 
The conflicts of interest, taken mitigating measures have been based mainly on the EU and Czech legislation, which we 
have listed below: 

• Directive 2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets in financial 
instruments and amending Directive 2002/92/EC and Directive 2011/61/EU; 

• Regulation (EU) No 596/2014 of the European Parliament and of the Council of 16 April 2014 on market abuse 
(market abuse regulation) and repealing Directive 2003/6/EC of the European Parliament and of the Council and 
Commission Directives 2003/124/EC, 2003/125/EC and 2004/72/EC; 

• Act no. 256/2004 Coll., the Capital Market Undertakings Act, as amended (“ZPKT”), etc. 
 

Via the group level, the "Personal Transactions Regulation" policy describes specific conflicts of interest that may arise in 
the provision of investment services between LYNX, including its managers, employees and tied agents, and clients or 
potential clients of LYNX. 
 
In general, may lead to conflicts of interest, such situations where LYNX, e.g. an employee  

• can gain financial benefit or avoid financial loss at the expense of the client;  

• were interested in the result of the service provided by the client/executing trade different from the client's 
interest in the result of this service/this business;  

• were motivated to make prioritization of the interest of one client or group of clients against the interests of 
another client or group of clients; 

• have been making business in the same field as the client (i.e. the client is a competitor of LYNX); 

• receive or receives from, or provide to, a person (other than the client) an incentive linked in with the service 
provided to the client. 

 
1 Clients who are coming from Slovakia and Poland are pre-accepted by the physical branch of LYNX Czech Republic, 
which provides them with technical support. The LYNX branches in Slovakia and Poland are virtual branches, the law of 
the parent company applies, and clients are maintained from the physical LYNX branch in the Czech Republic. For Czech 
clients, in addition to Dutch legal regulations, Czech law is also applicable, e.g. Act No. 256/2004 Coll., on the Capital 
market undertakings, as amended ("ZPKT"), Act No. 253/2008 Coll., the Act on Certain Measures Against the Legalization 
of Proceeds of Crime and the Financing of Terrorism, as amended ("AML Act"). 

https://www.lynxbroker.cz/
http://www.cnb.cz/
https://www.lynx.nl/
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The above-mentioned conflicts of interest LYNX mitigate and have been adequately managed, so that they do not 
adversely affect the clients´ interests. 
 
LYNX used procedures and principles (information for clients) 
To manage potential conflicts of interest in the development, modification, marketing of new investment products and 
services, LYNX assesses actively, whether a new conflict of interest can arise in relation to the market placing of an 
investment product/or service. The same way LYNX uses in periodical revisions of investment products and services 
(already offered).  
 
If the potential conflict of interest cannot be completely eliminated, LYNX shall take all possible measures necessary to 
prevent conflict of interest and its negative effects on the interests of the client. However, if this procedure is not sufficient 
to prevent and avoid the adverse effects of conflicts of interest on the client's interests, the LYNX shall introduce to the client 
measures to risks mitigation of its negative impact. 
 
Taken organisational & administrative arrangements for the prevention and management of conflicts of interest in the 
provision of investment services. LYNX has rules in place e.g.: 

• protection and management of internal and other confidential information about clients and their instructions 
and transactions;   

• negotiation with customers;    

• trading on financial markets;  

• carrying out the instructions;  

• remuneration; 

• development, modification and marketing of investment services and products. 
 
Implemented internal rules LYNX („Policies“) – not exhaustive list 

• “Code of Conduct” 

• „Personal Transactions Regulation“, description of  mainly ethical rules and prevention of market abuse and 
personal trades of employees, rules for the management of conflicts of interest, rules for the provision of 
information to LYNX clients. 

• „Remuneration Policy“ 

• “AML/CDD Policy” 

• „Inducement Policy“. 
 
The above-mentioned Policies & rules:  

• prevent the sharing of unauthorized information about clients between individual departments and LYNX 
employees, performing any activity that could lead to a conflict of interest; 

• lead to the active prevention of market manipulation and misuse of client information; 

• set up a reward system to prevent conflicts of interest; 

• ensure the mutual independence of individual LYNX departments; 

• means check e.g. “4 eyes”, e.g. control by the 2nd independent manager  e.g. Compliance Officer; 

• the LYNX B.V. Group policies are implemented mandatory and staff must adhere to them. 
 
 
LYNX is actively committed to the conflicts of interest prevention and risk management but there may be a situation that, 
despite of all adopted internal rules, Policies and measures will not be able to reliably and completely prevent the adverse 
effects of conflicts of interest on the client interests. In such cases, LYNX shall inform the client of the nature and source of 
the conflict of interest before providing the investment service and allow him/her to make an informed decision.   
 
LYNX hereby informs clients, the information we provide via our website is issued exclusively for the public and does not 
constitute any investment advice or any investment advice provided by LYNX to customers, i.e. investors and potential 
investors, or to authorized representatives of investors or potential investors (hereinafter referred to as "investors"). The 
target market is the retail, private and corporate investor.  
 
Note, please that investors should pay increased attention to the risks associated with, before deciding to invest in 
investment products. In designing and updating our webpages, LYNX spends all possible efforts, care and relies on 
trustworthy sources (e.g. information from the LYNX B.V. Group), but we can´t guarantee the accuracy, completeness and 
timeliness of the information provided.  
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If you use the information provided by us without their verification, or as any investment advice or any investment 
recommendation, you do it so at your own discretion, at your own expense and risk. If you don´t know the specific 
investment product and the risks associated with it, do not invest in it.  
 
The above-mentioned is for informational purposes only and no legal claims can be inferred; we kindly ask clients to read  
this document ex-ante. LYNX does not keep any asset accounts and does not manage any asset.  LYNX provides the service 
of receiving and transmitting orders (execution only) pursuant to §4 paragraph 2 letter a) ZPKT. Clients trade without any 
LYNX intervention on the platforms. 
 
 
Client protection 

LYNX B.V. protects the interests of investors, consumers and their data and personal data: 

https://www.lynxbroker.cz/info/ochrana-osobnich-udaju/; https://www.lynxbroker.pl/info/ochrona-danych-

osobowych/ and https://www.lynxbroker.sk/info/ochrana-osobnych-udajov/  

 

Insurance information: https://www.lynxbroker.cz/investicni-ucet/pojisteni-uctu/; 

https://www.lynxbroker.pl/rachunek-inwestycyjny/ochrona-konta/ and https://www.lynxbroker.sk/obchodny-

ucet/poistenie-uctu/  

  

 
 
 
 
Final provision 

Information duty fulfillment (CZ only/CNB request): https://www.lynxbroker.cz/info/informacni-povinnost/  

 

Documentation & Information memorandums: https://www.lynxbroker.cz/podpora/dokumenty/ ; 

https://www.lynxbroker.sk/podpora/dokumenty/ and https://www.lynxbroker.pl/wsparcie/dokumenty/  

 

A printed version of this document is available at the LYNX office.  

LYNX reserves the right to update this document. 
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